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1. O0mme moJioxKeHUs.

1.1. Tlonoxenue 00 OKa3aHWUU IUIATHBIX JOMOJHUTEIBHBIX YCIYr B
MYHULIUMTAIBHOM ~ OIO/)KETHOM  JIOIIKOJBHOM  00pa30BaTelIbHOM  YUPEKICHUU
nerckoM cany Nel9 «Antomkay r. benropona (nanee MBJIOY) (nanee mo tekcty
— Tlonmoxenue) pa3zpaboTaHO B COOTBETCTBUU C 3akOHOM P® «O 3ammte mnpas
noTpeduTeneity, TrpakIaHCKUM  KOAEKCOM Poccuiickoit  deneparuu  (c
MOCEAYIONIMMUA U3MEHEHUSAMHU W JIONMOJHEHUsIMH), (enepaqbHbIM 3aKOHOM OT
07.02.1992 r. Ne 2300-1 «O 3amure mpaB moTpeduTenei» (¢ MocienyouumMu
WU3MCHEHUSAMH M JOMOJIHCHUSAMH); IJIAHOM MEPONPHUATHH («IOpOXKHAs KapTa»)
yhnpasjieHus: o0pa3oBaHus aJMUHHUCTpaIMU ropoja benropoaa «Pa3sutue OusHec-
HampaBieHul  pesrensbHoctd  MJOY 1. benropoma 1 npUBJICYEHUS
JIOTIOTHUTENbHBIX (DMHAHCOBBIX CPEACTB Ha MX pa3BUTUE» Mpuka3 oT 25.12.2018
roga Nel794, Ycraom MBJIOY wu siBisieTcss JIOKaabHBIM HOPMATHUBHBIM aKTOM,
OTIPENICIIAIONIUM MOPSIAOK OKa3aHUs IUIATHBIX JTOMOMHUTENbHBIX yeayr B MBJIOY.

1.2. Hacrosmee Ilonoxxenune omnpenenser MpaBOBbIE, 3KOHOMHUYECKHE,
OpraHU3aIMOHHBIE OCHOBBI TPEAOCTABICHUS IUIATHBIX JOMOJTHUTEIBHBIX YCIYT
HaceleHW0 W opranuzanusM Ha Ttepputopun MBJIOY, obecneunBaroiee
MOCTYIUICHUS JIOTIOJIHUTENIBbHBIX (PUHAHCOBBIX cpeacTB Ha pazButue MBJIOVY 3a
CYET JNIESITCJIPHOCTH BApHATHUBHBIX IUIATHBIX YCIYT MH(POPMAIIMOHHOW W JIPyrou
HaIPaBJIEHHOCTH.

1.3. Lensr wnactosimero IlomokeHus: HampaBiieHa Ha pa3BUTHE cdepsl
OKa3aHUsl BapUATUBHBIX JOMOJHUTENBHBIX MIATHBIX ycayr B MB/IOY, no3sosur
oOecreuuTh CcOOMIOACHNE TPEOOBAaHUI NEWCTBYIONIETO0 3aKOHOJATeIbCcTBA PO 1
ONpENENUTh MPABOBOE IOJIE NIESITEIBHOCTH JTOMOJHUTENBHBIX IUIATHBIX YCIYT B
MBJOY no cieayronyM HarnpaBICHUIM

- IPEA0CTaBIICHUE TUIATHBIX MHGOPMAIIMOHHBIX YCIYT;

- POBEJICHHE IUIATHBIX JOCYTOBBIX MEPOIPUATHI JI I€TEH TOIIKOIBHOTO
Y MJIAJIIETO IKOJBHOTO BO3PacTa;

- npeaocTaBienue nomemenuit MBJIOVY B apenny.

1.4. TTonsTus, ucnonbzyemsbie B HacTosieM [losoxennnu:

- «3aKazuuk» - ¢uznueckoe W (WIM) IOPUIAAYECKOE JHUI0, HMEIOIIee
HaMEpeHHUe 3aKa3aTh MO0 3aKa3bIBAIOINIEE IMJIATHBIC JOMOTHUTEIbHBIE YCIYTH IS
ce0s WM UHBIX JIUI] HA OCHOBAaHUU JIOTOBODA;

- «ucnojgauTenby - MBJIOY;

-«HEJIOCTATOK TIUIATHBIX JOMOJHUTEIBHBIX YCIYr» - HECOOTBETCTBUE
IUIATHBIX ~ JIOMOJIHUTENBHBIX ~ YCIYT WA 00s3aTeIbHBIM  TPEOOBAHUSM,
MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOPSJKE, WA YCIOBUSIM
JoroBopa (Mpu UX OTCYTCTBUU WM HEMOJHOTE YCIOBHM OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHUsIM), WM LEJSIM, Uil KOTOPBIX IUJIATHBIE JOMOJHUTENbHBIX YCIYTU
OOBIYHO WMCTIONB3YIOTCS, WU IEJISIM, O KOTOPBIX WCIOJHHUTENIh OBLI MOCTaBJICH B
M3BECTHOCTh 3aKa3UMKOM MPU 3aKIIOYEHUM JOTOBOpA, B TOM YHCIIE OKa3aHUSl UX
HE B MOJHOM 00beMe, MPEAYCMOTPEHHOM JOTOBOPE;

- IUIaTHBIE JOMOJIHUTENbHBIE YCIYyTH»- OCYILECTBICHUE ACSATEIBHOCTU IO
3alaHUsIM M 32 CYET CpeacTB (U3MYECKHX U (WIU) IOPUIWYECKUX JIUIl 10
JIOTOBOpaM 00 OKa3aHMH IJIATHBIX JOTOJHUTEIbHBIX YCIYT (J1aJiee - JOTOBOP);



1.5. Ucnomnutenp oOecleynBaeT OKa3aHHWE IIIATHBIX JOITOJHHUTEIBHBIX
YCIIYT B MOJTHOM 00beME B COOTBETCTBUM C UX YCIOBUSMH JOTOBOPA.

1.6. Hacrosmee IlonoxxeHne mNpUHUMAETCS TNEAArOTHYECKUM COBETOM
MBJIOY u yrBepxknaercs pykooautenem MB/IOY.

1.7. TlonoxxeHue NpUHUMAETCS Ha HEOTPEECICHHBIN CPOK.

1.8. M3menenuss u pomnonHeHust K [looxeHHWI0 MPUHUMAIOTCS B COCTaBe
HOBOM penakuuu [lonokeHHs MO COTJIACOBAHHMIO C TMEIarOoru4ecKuM COBETOM
MBJIOYVY u yTBEpKIAI0TCA PUKA30M PYKOBOIAUTEIS.

1.9. Tlocne npunsTUs HOBOM penakuuu [lomoxkeHus npeapaymas peaakius
yTpaunuBaeT CUITY.

2. Undopmanus o MJIATHBIX JONMOJHUTEIbHBIX YCJIYTrax,
NMOPAI0K 3aKJIKYEHUSA I0TOBOPOB.

2.1. UciomHUTENh 0 3aKIIOYCHMs] JIOTOBOpA U B TEPUOJ €ro JCHCTBUS
PEIOCTARISIET 3aKa3YUKY JOCTOBEPHYIO MHpOpMaIHio 0 cede 1 00 OKa3bIBaeMbIX
IJIATHBIX  JIOTIOJTHUTEIBHBIX  yCIyrax, OOECHeYMBAIOIIYI0 BO3MOXXHOCTh HX
PaBUJIBHOTO BHIOOPA.

2.2. HcnonmHutenb MOBOAWT JO 3aKazuMka WHQPOPMAIUIO, COJEPXKAIIYIO
CBEJICHHMSI O TMPEJOCTABICHUU IIJIATHBIX JOMOJHHUTEIBHBIX YCIYT B TIOPSJIKE H
o0beMe, KOTopbie TIpeaycMoTpeHbl 3akoHoM Poccuiickoii @enepanun «O 3ammure
paB MoTpeduTenein».

2.3. PyxoBoaurens MBJIOVY:

- 3aKJII0YaeT JIOTOBOPA TPa)KJIaHCKO-TIPABOBOr0 XapakTepa ¢ pabOTHHKaMHU,
IPUBJIEKAEMBIMH JJISI OKa3aHUS TJIATHBIX JOMOJIHUTENBHBIX YCIIYT;

- 3aKoyaeT JI0roBopa € 3aKa3uMKaMM HAa OKa3aHHWE IUIaTHBIX
JOTIOJIHUTENbHBIX YCIYT;

2.4. JloroBop 3akio4aeTcs B IUCBMEHHOM (opMe U COIEPKHUT
HEOOXOJIMMBIE CBEJICHUS, CBSI3aHHBIE CO CHEIU(PUKON OKa3bIBAEMBIX IUIATHBIX
JNOTOJIHUTENbHBIX YCIYT COIJIACHO JEHCTBYIOIIMM 3aKOHOJATEJbHBIM aKTaM
Poccuiickoit @enepanuu:

- TMOJIHO€ HaWMEHOBaHME U (PUPMEHHOE HaWMEHOBaHWE (TIPU HAIWYUH)
WCIIOJIHUTENS - IOPUAMYECKOro JHIa; (HamMuins, uMs, OTYECTBO (MpU HAIUYHUN)
WCIIOJTHUTENS;

- MECTO HAXOXAEHUS WK MECTO KUTEIbCTBA UCIIOJTHUTEIIS;

- HAaUMEHOBaHUE WU (pamMuiIHsi, UM, OTYECTBO (MPU HAIMYWHU) 3aKa34UHKa,
TeaedOH 3aKa3umKa;

- MECTO HAXOXACHUS UM MECTO KUTEIbCTBA 3aKa3UHKa;

- (amuusi, UMs, OTYECTBO (IIPU HAJTUYHMH) TPEICTABUTENS UCTIOTHUTEINS U
(M) 3aKka3yuMKa, PEKBU3UTHI JIOKYMEHTA, YIOCTOBEPSIOMIErO IMOIHOMOYHUS
MPEACTABUTENSI UCTIOJIHUTENA U (UJTM) 3aKa34YMKa;

- TpaBa, OO0S3aHHOCTM W OTBETCTBEHHOCTb WCIIOJIHUTENS, 3aKa3duka |
00yJaromerocs;

- CTOUMOCTb YCIYT, MOPSJIOK UX OIUIaThI;

- CBEJICHHS O JIMIIEH3UU HA OCYILECTBJICHUE NESITEIHbHOCTH (HAMMEHOBAHUE
JULEH3UPYIOUIEro OpraHa, HOMEP U J1aTa perucTpaluu JULIEeH3UN);



- CPOKH;

- IOPSIIOK U3MEHEHUS U PACTOPKEHUSI JOTOBOPA;

- JIpyrde€ HEOOXOJWMBbIE CBEJCHHUS, CBSI3aHHbIE CO crHenuduKomn
OKa3bIBAEMbIX IJIATHBIX JOMOIHUTEIbHBIX YCIYT.

JloroBop cocTaBisieTcss B JBYX DJK3EMIUIIpax, HMEIOLUX OJUHAKOBYIO
IOPUANYECKYIO CUITY.

2.5. CpeneHus, yKa3aHHbIE B JOTOBOpPE, COOTBETCTBYIOT HH(POPMALIUH,
pasmemaeMori Ha oduumansHom caiilte MBJOY B uHdopManuoHHO-
TEJIEKOMMYHHKAIMOHHOM ceT «IHTEepHET» Ha JAaTy 3aKIIOUYEeHHs JOrOBOpa.

3. BUabI IJIATHBIX 10MOJIHUTEIBHBIX YCIYT.

3.1. TlepeueHp MIATHBIX JOTMOJHUTEIBHBIX YCIyT (DOPMUPYETCS HA OCHOBE
U3YUCHHUSI COpPOCa HAa KOHKPETHBIE BHUJIbI JIOMOJHUTEIBHBIX YCIYT C YYETOM
aHanau3a Bo3MoxxkHocTert MBJIOY 1o ux okaszaHwuio.

4. TlopsaioK NpeaoCcTABJEHUS MIATHBIX JONOJHUTEIbHBIX YCJIYT

4.1, MBJIOY  BhnpaBe OKa3plBaTh IUIATHBIC JIOMOJHUTEIIBHBIC YCIYTH
3aKa3uynKaM:

- B cooTBeTCTBUU ¢ YcTtaBoM MBJIOY,

- PYKOBOJACTBYACH HacTosiuM [losoxkenuem,

- IPY 3a4YUCIICHUU CPEJICTB HA €IMHBIN CUET.

4.2. MBJIOY cocraBisger cMeTy 3aTpaT Ha IUIaTHBIE JIOMOJTHUTEIbHBIC
YCIIYTH.

4.3. MBJIOY caMocTosTeILHO  OmNpenenseT IepedyeHb  IUIATHBIX
JOTIOJIHUTENbHBIX YCIYT U CPOKH UX BBEICHUSI.

4.4, IlnatHple JOMNOJHUTEIBHBIE YCIYTHM OCYIIECTBISIOTCS IITaTHOU
YHCIICHHOCTHIO PAOOTHUKOB YUPEKIEHUS, TMO0 MPUBJICUECHHBIMU CIICITUATHCTAMH.

4.5. MBJIOY o0ecrneunBaeT peaau3aiuio MIATHBIX JOMOJIHUTEIbHBIX YCIyT
KBaJIM(DUITMPOBAHHBIMU KaJI[paMHu.

4.6. Tlpu mpenocTaBiIeHUU TUIATHBIX JOTOJHUTEIBHBIX YCIYT COXpaHSIETCs
yCTaHOBJIEHHBIN pexkuM pabotet MBJIOY.

4.7. Pabota Mo OKa3aHUIO TUIATHBIX JOMOJHUTEIBHBIX YCIYT COTPYAHUKAMHU
MBJIOY nomkHa OCYIIECTBIATHECS B CBOOOHOE OT OCHOBHOM pabOTHI BpeMs.

4.8. IlpenocraBneHne MIATHBIX JOMOJHUTEIBHBIX YCIYT OCYIIECTBISETCS B
paMKax 3aKJIIOYCHHBIX JOTOBOPOB. [Ipy 3TOM B 1OroBOpe yKa3bIBalOTCA yCIOBUS U
CPOKHM TIOJYYCHHUS yCIyr, TOPANOK pacueToB, TMpaBa, OOSI3aHHOCTH W
OTBETCTBEHHOCTb CTOPOH. HeoTbemieMbIM NPUIIOKEHHEM K AOTOBOPY SIBISECTCS
KBUTaHLIMS 00 OIJiaTe.

5. Pacyer KanbKyJISINM MO IVIATHBIM JIOMOJTHUTEIBLHBIM YCJIyraM
5.1. CroumocTts 1 ycnyru ompenensercss MPEeUCKypaHTOM aIMHUHHUCTPALIMU
r.bearopona.
5.2. Jlns ompexneneHuss CyMMBI J0X0Jla B MECSI] HEOOXOIUMO CTOMMOCTD
YCIYIM YMHOXHUTh Ha YHCJIEHHOCTh IMOJIydaTesled yCIyrh M YMHOXHUTh Ha
KOJIMYECTBO MPEACTABIISEMbIX B MECSIL YCIIYT.



5.3. 3apaboTHas miuata pabOTHUKOB, OCYIIECTBIISIIONIMX OKa3aHWE TUIATHBIX
00pa30BaTeIbHBIX YCIYT, PACCUMTHIBACTCSI HA OCHOBAHUH 3aKIIOYEHHBIX C HUMH
JIOTOBOPOB, B COOTBETCTBUU C 3aKOHOHATENbCTBOM Poccuiickor Penepaunu, B
COOTBETCTBHM ¢ METOIUKOM Ne865 ot 28.05.2019rona.

5.4. HUroro 3arpar omnpenensiercs Kak CcyMMa 3apabOTHOM TmuiaTel U
HAYUCJICHUN Ha 3apabOTHYIO IIJIaTy.

5.5. IlpuObuib HampaBiIsSIETCS HA Pa3BUTHE MATEPUATLHO-TEXHUUYECKONU Oa3bl
YUPEKICHHUSL.

6. IlopsiToK pacxog0BaHHA CPEICTB MOJYUYEHHBIX OT peaiu3aluu
MJIATHBIX YCJIYT.

6.1. PacxomoBaHme CpeACTB, TMOJYYCHHBIX OT pealu3alii IUTaTHBIX
JOTIOJIHUTENIBHBIX YCIIYT, OCYIIECTBISIETCS B COOTBETCTBUH C YTBEP)KICHHOU
CMETOH.

7. OTBEeTCTBEHHOCTH UCIOJHUTEISI U 3aKa34YHKA
TUIATHBIX JONMOJHUTEIbHBIX YCJIYT.

7.1. 3a HeucnosHeHUEe MO0 HEHAJJIekKaIee MUCIOJIHEHUE 0053aTeNIbCTB MO
JIOTOBOPY MCTIOJHUTENIb M 3aKa3YHWK HECYT OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOAATEILCTBOM Poccuiickon denepauuu.

7.2. Tlpu oOHapyXeHUHM HEIOCTaTKa IUIATHBIX JOMOJIHUTEIBHBIX YCIYT,
3aKa34yuK BIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

a) COpa3MEpPHOr0 YMEHBIIEHUS CTOMMOCTHM  OKAa3aHHBIX  IJIATHBIX
TOTOJIHUTENbHBIX YCIIYT;

B) BO3MEILECHUS MOHECEHHBIX MM pPAacXOJOB MO YCTPAHEHUIO HEIOCTATKOB
OKAa3aHHBIX IUIATHBIX JOMOJIHUTENBHBIX YCIYI CBOMMHU CWJIAMU WIH TPETHUMH
JULAMH.

7.3. Ecnm wucnonHuWTenhs  HApYIIMJI  CPOKM  OKa3aHWs  IJIATHBIX
JOTIOJIHUTENIbHBIX YCIYr (CPOKM Hauaja U (WJIM) OKOHYAHMS OKa3aHUS IUIATHBIX
JOTIOHUTENBHBIX ~ yCIYr) Ju00, €cliM BO BpeMsi OKa3aHWs  IIATHBIX
JIOTIOTHUTENBHBIX YCIYT CTaJI0 OYEBUIHBIM, YTO OHU HE OYIyT OCYIIECTBJICHBI B
CpPOK, 3aKa34MK BIIPABE IO CBOEMY BBHIOODY:

a) HA3HAYMTh UCIIOJTHUTEIIO0 HOBBIM CPOK, B TEUEHHE KOTOPOTO UCIIOITHUTED
JOJDKEH MPUCTYNUTh K OKAa3aHWIO IJIATHBIX JOMOJHUTEIBHBIX YCIyr W (WJIH)
3aKOHYUThH OKa3aHUE IJIATHBIX JIOMOJTHUTENBHBIX YCIYT;

0) pacTOPrHYTH JOTOBOP.

7.4. 3aka3uuk BmpaBe NOTPeOOBATH TIOJTHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3U C HApYIIEHUEM CPOKOB Hayana U (WIM) OKOHYAHUS
OKa3aHUsl IUIATHBIX JOIMOJIHUTEIbHBIX YCIYT, a TaKKe€ B CBSI3U C HEIOCTaTKaMu
IJIATHBIX TOMOJHUTENBHBIX YCIYT.

7.5. Ilo MHULMATUBE UCIIOJHUTENS JOTOBOpP, MOXET ObITh, PACTOPTHYT B
OJIHOCTOPOHHEM TOPSIIKE B CIAEIYIOIIEM CIy4ae:

a) IpOCPOYKa OTUIAThl CTOMMOCTH IJIATHBIX JOMOJHUTEIbHBIX

YCIIYT.
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